OTu4er 0 BbINOJHEHHBIX padoTax mo coopy u 0000meHnI0 HHGOPMALTUT
0 KayecTBe YCJI0BHI 0Ka3aHUS YCJIYTI B MyHUIMIIATbHOM YUpesKAeHUH
KyJbTypbl «Ki1y0 «Apaexkun» r. CapaToB

OTt4eT cocTaBiieH Ha OCHOBE 00paObOTKN MH(POPMAIINH, TTOJTYICHHOU B X0JIe
orpoca morpeduTenei ycinyr opranusanuu. Onpoc nposeneH B 2022 roxy. Llensb
orpoca — obecreuyeHrne 0ObEKTUBHON OLIEHKH KaueCTBa YCJIOBHM OKa3aHUS yCIyT
B MYK «Kiny6 «Apnexkun» r. CapaTos.

3a/1auu UCCIeI0BaHNUS:

1. OueHUTh OTKPBITOCTh U JOCTYIHOCTh MH(POpMALIUU 00 OpraHu3aliy;

2. OueHutb KOMGOPTHOCTh YCIOBHUM, B KOTOPBIX OCYIIECTBISETCS
NEATEIbHOCTD;

. BBISIBUTH yJIOBJIETBOPEHHOCTh KAYECTBOM JIEATEIIBHOCTH OPraHU3aluu;
BoisiBUTH TOJIEO noyyvyaTrenen YCIIYT, YAOBJIETBOPEHHBIX
T00pOKETATETLHOCTHIO, BEKIUBOCTHIO U KOMIIETEHTHOCTHIO pA0OTHUKOB
OpraHu3alluy;

5. JlaTh olleHKY AJOCTYMHOCTH YCIYT JIJIsSi UHBAJIUIOB.

~ W

Bcero B ompoce mnpuHsiu ywactue 155 wyenoek. COop wuHbopmanuun
OCYULIECTBJISUICSI TIO NPHUHIMIY THE3I0BOM ciay4dailHOM BbIOOpkH. Ilo cymiecTBy
BOIIPOCOB AHKETHI, Pa3pabOTaHHBIX Ha OCHOBE PEKOMEHJALMA M YTBEPKIACHHBIX
KpuTeprueB 3(PPEKTUBHOCTH, PECHOHICHTHI BbIPA3WIN TPEACTABIECHHOE HMKE
MHEHUE.

BonbmacTBo  ompoireHHbIX  (94,2%)npu  MOCEUICHUHM — OpraHU3aIlUuH
oOpamanuch K WHOOpPMAIMHU, Pa3MEIIEHHON Ha WH(OPMAIMOHHBIX CTEHAAX B
MOMEILEHUSIX OpraHu3aluu, 99,3%pecnoHIEHTOBCYNTAIOT TAHHYO
MH(OPMAIUIOOTKPHITON, TOJIHON U TOCTYIHOM.

OdunmanbHBIM CaWTOM OpraHW3allud TMONb3yIoTcs 87,7% pecroHIeHTOB,
9TOOBl TOMYYUTh HHMOPMALUIO O €€ JeATENbHOCTH (omuémom o pabome
opeaHuzayuu 3a 200, pabomoil ¢ npeodsodCeHUsIMU nompebumene yciye,
onepamugHocmvilo  cauma, — Hamuuuem  HydcHou  ungopmayuu).  99,3%
PECTIOHICHTOBYIOBJICTBOPEHBI KAYECTBOM U TTOJTHOTOM JTaHHOW WH(GOPMAITUH.

OKCnepTHBIM aHaIu3 O(QUIMATIBHOTO CailiTa OpraHW3ali W CTPAHUIIBI Ha
caiiTe mis pasMelieHus WHPOpMAIMM O TOCYIApPCTBEHHBIX (MYHUITUTIATHHBIX)
yupexaeHusx  (https://bus.gov.ru) mokazan cooTBercTBHE HHGOPMAIMH O
JeATEeTLHOCTH OPTaHU3AIMU TIEPEUHI0 HEO0X0IMMOM HH(GOpMAIH U TPEOOBAHUSIM
K HEW, yCTAaHOBJICHHBIM HOPMATUBHBIMH MMPABOBBIMU aKTAMH.

BonbimacTBO yuacTHukoBompoca (94,8%)cuntaroT ycioBus mpeObIBaHUS B
JAHHOW oOpraHu3anuu (Haauuue KOMGOPMHOU 30HbL OMObIXA  (0XHCUOAHUS);
Hamuyue Y NOHAMHOCMb HABUAYUU 6 HOMEWeHUU Op2aHu3ayuu, Hamuyue u
00CMYNHOCMb NUMbEBOU 800bl 6 NOMEWeHUU Op2AHU3AYUY, HAIuuue U

IleHTp perHOHAABHBIX NIOAHTHYECKHX HCCA€AOBaHHH
e-mail: ano.crpi@gmail.com



mailto:ano.crpi@gmail.com

00CMYNHOCMb  CAHUMAPHO-CUSUCHUYECKUX ~ NOMEWeHUti 8  Opeanu3ayuu,
V00871em8oOpumenbHoe  CaHUmMapHoe COCMOAHUE NOMEWeHUll  OpeaHu3ayuu;
MPAHCNOPMHAsL ~ OOCMYNHOCMb — Op2aHu3ayuu  (Haiudue  0OWecmeeHHO20
MPAHCcNopma, nNApKoeku), OOCMYNHOCMb 3ANUCU HA NOJyYyeHue ycayeu (no
menegony, Ha oguyuarbHoOM calme opzaHuzayuu, nocpeocmeom Eounozo
nopmana 20Cy0apCmeeHHbIX U MYHUYUNATIbHLIX YCye, NPU JUYHOM NOCeWeHUU Y
cneyuanucma op2anu3ayuL) u npodue yciosusi) KoM(pOpTHHIMHU.

B ompoce npuHMManM ydacThe PECHOHACHTHI, UMEIOIINE YCTAaHOBJICHHYIO
TpyNy WHBAIMIHOCTH W JIMLA, SBJSIONMecs ux mpeactraBurernsmu (12,3% or
obmero yucna omnpouieHHbx). 89,4% cuuTaloT OpraHu3aluio JOCTYMHOW st
JOJIeH C OTPAaHUYCHHBIMUA BO3MOYKHOCTSIMHU.

BexnmuBeiMu W 1oOpokenaTelbHBIMH — PaOOTHUKOB — OpraHU3aIluH,
00eCcreunBaIOIIUX MIePBUYHBIN KOHTaKT u
uHdopmupoBanrecunTaoT98, 7% norpeduTeneil, MpUHABIINX Y4aCTHE B OMPOCE.

PaGoTHMKOB oOOecreynBaomUX HEMOCPEACTBEHHOE OKa3aHHWe  YCIyT,
BEeXKJIMBBIMH M I00poskenaTrebHpIMHU cuuTaroT Bee (100%) pecrioHaeHTOB.

BonbmacTBO  pecnionzieHTOB (83,2%) M0JIb30BaNCh JTUCTAHIIMOHHBIMHU
croco0aMu B3aUMOJICMCTBUSI C oOpraHuzaiueil (TenedoH, 3JIeKTPOHHAs TMOoYTa,
AJIEKTPOHHBIN cepBUC (popMa ISl MOJIaYu JIEKTPOHHOTO oOparieHus (3kanoosbl,
MPEIIOKEHHMS), MOJTYyYEeHUE KOHCYJBTAIMM IO OKa3blBAEMBIM YCIyram), pasiel
«YacTto 3aaBaeMble BOMPOCHI», aHKETA ISl OTpoca Tpak/iaH Ha caiiTe W IMpoymne).
98,5%o0cTanmrch  yIOBIETBOPEHBI  BEXJIMBOCTHIO M JO0OPOKEIATEIHHOCTHIO
pabOTHUKOB IUCTAaHUMOHHBIX (HOPM B3aUMOJECHCTBUS.

B ompoce pecnionzeHTaM mpeniarajioch ONPEAeTUThCS, MOPEKOMEHI0BAIN
Obl OHW JaHHYIO opraHm3auio cBouMm Omm3kuM. Tak, 100% mnotpebutencii B
I1€JI0M TOTOBBI PEKOMEHIOBATh TAHHYIO OPTaHU3AII0 CBOUM 3HAKOMBIM.

98,1%yn0BIETBOPEHBI OPTAHU3AIMOHHBIMUA YCIOBUSMH TPEIOCTABICHUS
ycnyr (rpadukoM paboThl opraHu3aiuu (OTACIbHBIX CIEIUAIMCTOB); HaBUTaluen
BHYTpH oOpraHu3anuu (Hanuuue WHOOPMAIMOHHBIX TaOJIM4YeK, yKa3aTellew,
CUTHAJIbHBIX Ta0JI0, ”HPOMATOB U TPOYHE).

B 1enoM ynoBieTBOpeHBI YCIOBUSMM OKa3aHUS T€X YCIYT, 32 KOTOPBIMH
oOpaTWINCh B IaHHYIO Opranu3aiuio,sce pecioaeHTsl (100%).

Taxk >xe yyacTHUKaMH ornpoca ObLUTM BHECEHBI MPEJIOKEHUS 0 YIYUIISHUIO
YCIOBUIM OKa3aHUs yCOyr B JaHHOW OpTraHW3allMU. pPACIIUpPEHHE IJIOUaan
YUPEXKICHUS.

CoctaBnenne oOpaza KaXIOTO PpECIOHICHTA B AaHKETe B IEJOM IIpH
KOMIUIEKCHOW aHaJWTHUKE OIpoca a0 CIEIyIOIINe CPaBHUTENbHBIC JaHHbIE. B
OInpoce MPUHSUIM y4yacTue BO3pacTHble kaTeropuu: menee 20 net — 7,7%, 21-40-
netHue — 49% oT Bcex NMPUHSBIIMX Y4acTUE B HcclienoBanuu, oT 41 go 60 net —
32,2%, crapme 61 — 9%. U3 Bcex pecnonaentoB 21,3% wmyxuunsl, 78,7%
YKEHIIHBI.

B uenom, ompoc mokazan, YTO TOJIB30BATEIN YCIYT YIAOBJICTBOPEHBI
OTKPBITOCTBIO ¥ JOCTYIMHOCTHIO HHpOpMaMu 00 YUYPESKICHUH, a TaKKe
KOM(OPTHOCTHIO YCIIOBUIA MpeocTaBieHus yciyr. [loap30Barenu yaoBIeTBOPEHBI
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NOOpOXKENaTeIbHOCTPI0O M BEXKIMBOCTHIO ~ PAa0OTHUKOB  OpraHM3allHH,
00€eCIeynBaOIINX HEMOCPEJICTBEHHOE OKa3aHWE YCIYT, MEPBUYHBIN KOHTAaKT U
nH()OPMUPOBAHKE, a TAKKE PAOOTHUKOB JIMCTAHIIMOHHBIX (DOPM B3aUMOCHCTBUS.
[loTpeOuTenn HMEIOT BBICOKHI YpOBEHb YAOBIETBOPEHHOCTH  YCIOBHSIMU
OKa3aHWs YyCIyr B JAaHHOM YyupexiaeHuu. OpraHuzanus JOCTyIHA ISl JIOAEH C
OTrpaHUYCHHBIMU BO3MOKHOCTSIMHU.
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