PE3YJIbTATHBI
HE3aBHCHMO¥ OlleHKHM Ka4yecTBa 0KAa3aHUsl YCJIyT
MynununaibHoe yupexienue KynbTypsl «Kimy0 «Apnekun» r. CapaToB

(1Mo/THOe HAUMEHOBAHME OPTaHU3ALUH)

dakr
3Hauumo ®akT
I'pynnsi Hons | oueHkH ¢
CTh Cnocod |oueHku B IMpume-
NeNe m\nn Iloka3artenn opraHusa pecnionje| yderom
nokasarte omeHKHn | Gammax JaHHe
. oIH HTOB |3Haummoc
Jei (100)
TH
1. OTKpBITOCTH U JOCTYNHOCTH HH(pOPpMAHH 00 OpraHu3aluu
Amnanus
CooTtBercTBHE HHGOPMALIH 0 AEATEIHHOCTH OPTAHA3AINH, e caiira,
a3MelleHHOi Ha 00LIEOCTYHBIX HH(POPMAMOHHBIX pPecypcax, epevHio HOCELICHH
1. [P TYNHBIX HHGOP pecypeax, niep 30 |opramman 100 30
HHpOPMAINH 1 TPeGOBAHUSAM K Heil, yCTAHOBJIEHHBIM HOPMATHBHBIMH . e
NPaBOBLIMH AKTAMH OpraHusai
un
Ha WH(QOPMAIMOHHBIX CTEHJIaX B MOMEIEHUN OpraHn3aluu: a) Tocemen
. ne
JIOCTYITHOCTB M aKTYaJIbHOCTb auIll, aHOHCOB; 0) HaJIMuKe yKazaTelen BCE
OpraHusai
1.1.1 MECT 00IIEero MOoIb30BaHMs;B) HHPOPMAaIKst 00 KICTOPUH OpraHU3allH; 15 OpraHmsan p o 100 15
r) uH(popManus o rpaduke npuémMa aIMHHNACTPALIUEH MOJIb30BaTEIeH uu Ha6n1(;aeu
ycayr;n) uHGOpMAIUs I IOCETUTENeH O HOBBIX MEPOITPUSTHH. e, orpoc
a) JIOCTYIHOCTb U aKTYaJlbHOCTh auIll, aHOHCOB. 3 —/— | —/— 3
6) Hanmune ykazareneii MecT 00IIero MoJIb30BaHS. 3 — /N — | —/— 3
B) Mudopmarus 06 uCTOpUM OpraHU3aLuUH. 3 —/— | —/— 3
r) HWnadopmanus o rpaduxe npuéma aJMUHUCTpALMEH M0Ib30BaTEICH YyCIIyT. 3 — /= | —/— 3
1) Mupopmanus 11 noceTureneii 0 HOBbIX MEPOIPUSTHIL. 3 —/— | —/— 3
ce HaJIM4ue
o B .
Ha 0(UIMATFHOM caiiTe OpraHu3aIiy B HH(OPMAIIMOHHO- Ha caiite
1.1.2. ¢ vp N ‘:b p 15 opraHu3ar 100 15
TEJIeKOMMYHUKAIIMOHHON ceTH "HTepHeT . Oprasusai
un
.. Ananus
a) IlosHoe u cokpamEéHHOE HANMEHOBAHUE OPTaHU3aALINH. 1 —/— caifta 1
. Ananus
0) MecTo HaXO0XKICHUS, IIOYTOBBIN aJipec, cXeMa IMpoe3/a. 1 — /] — caifta 1
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Amnanuz

B) /JlaTa co3maHWs OpraHU3aIluM, CBEACHUS 00 YUpEAUTEIe. 1 — /] — caifta 1
r) VYupenurelbHbE JOKYMEHTHI (KOTIUH yCTaBa, CBUJETENBCTBA O
perucTpayy, peleHns yIpeIuTens O CO3JaHUU U O Ha3HAYCHUH 1 o Ananus 1
PYKOBOJAMTENS] OpPraHU3alIMH, [TOJIOXKEHUs o punanax u caiita
MPEJCTABUTEIHCTBAX).
n) CrpyKTypa opraHu3anuy, pexxuM, rpaguk paboThl, KOHTAKTHBIE ) o Ananus 2
Tesie)OHBI, afpec AIEKTPOHHOHN ITOUTHI). caiita
e) damunus, UM, OTUYECTBO, JOJKHOCTU PYKOBOSIIETO COCTAaBA 1 o Ananus 1
OpraHU3alH, ero CTPYKTYPHBIX MOApa3IeNeHUi 1 HUIHAIO0B. caiita

Amnanus
) CBeneHHs 0 BHIAX MPEIOCTaBISIEMbBIX YCIIYT. 2 — I — caiita 2
3) Konuu HOpMaTHBHBIX aKTOB, YCTaHABIMBAIOLIHUX [IEHBI (TapU(bI) HA Amams
yCIyTH, THOO0 MOPSAOK UX YCTAHOBIICHIS, IEPEYCHb OKA3bIBAEMBIX 1 —/— caiita 1
TUIATHBIX YCIYT, IIEHBI (Tapudbl) HA YCITyTH.
n) Kommu mnana GrHAHCOBO-X03CTBEHHON AEATEINBHOCTH
OpTaHM3ALUH, YTBEP)KIEHHOTO B YCTAHOBJIEHHOM 3aKOHO/IAaTEILCTBOM 1 i Ananus 1
P® nopsaka nin 6r0mxeTHON cMeThl (MHpopManuu 00 00bpéMe caiita
MPEAOCTABISIEMBIX YCIIYT).
k) MHupopmanus o MaTepHaibHO-TEXHUYECKOM 00ecTieueHHN 1 o Ananus 1
NIPEAOCTABISIEMBIX YCIIYT OpraHu3anyeil. caiita

Amnanus
1) Komnus nuneHsun Ha ocyliecTBICHUE AEITEIbHOCTH. 0 —/— caifra 0
M) MHpopmanust o rIaHupyeMbIX MEPOIPUSITHSX. 1 —/— il;;izs 1
H) HWHdopMmanus o BEIMOIHEHHH T'OCYIapPCTBEHHOTO 3a/IaHMs, OTYET O ) o Ananusz 5
pe3yJsibTaTax AesTeIbHOCTH. caiita
Oo0ecneyeHue Ha 0PUIMAIBLHOM CaiiTe OPraHU3alMN HAJIMYUS U
(yHKIHOHMPOBaHMS THCTAHIMOHHBIX CIIOCO00B 00PAaTHOI CBA3U 1
B3aMMO/IeiiCTBHSI C TMOJTYy4YaTeJIAMHU YCJIYT: - a0OHEHTCKOTO HOMepa
tenedona;
- aJpec PIEKTPOHHOM MOYTHI;
- QIIEKTPOHHBIX CEPBUCOB (U151 OAA4YH DIIEKTPOHHOTO 00paIeHus BCE

1.2 (>xa100BI, MPEJUIOKEHHUS ), TOTYUSHHsI KOHCYJIBTAIIMH 110 OKa3bIBAEMbIM 30 oprasusail CAa};J;m 100 30
nn

yCIyraMm U MHBIX);

- pazgena oduIansHOro caidTa «4acTo 3agaBaeMble BOIPOCHD»;

- TEXHUUYECKOI BO3MOMXKHOCTH BBIPA)KEHHS [OTy4aTeIeM YCIYyT MHEHUS
0 Ka4yecTBe yCJIIOBHI OKa3aHUsl yCIIyT OpraHu3alueil cConnaibHoi chepsbl
(Hanu4Me aHKeThI AJIs1 OIpoca MPaKIaH MM FHIIEPCCHUIKY Ha Hee);

- MTHOTO TUCTaHIMOHHOTO CII0C00a B3aUMOJICHCTBHSI.
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JoJs noJsryyaTesieid yc1yr, y10BJIeTBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOH M 10CTYIHOCTHI0O MH(pOpPMALNH 0 AeATeILHOCTH
OpPraHU3alNH, Pa3MeLIeHHOI Ha HH(POPMALIMOHHBIX CTEeHAAX, HA

BCEC

1.3. . . 40 opranmzan| Ompoc 99,3 39,72
caiiTe B MTHPOPMALMOHHO-TEJIeKOMMYHUKAINOHHOM ceTH -
"WUHTepHeT" (B % OT 0011ero Yncia ONpPOIIEHHBIX NMoJIyYaTelIei
yeayr)
Y 10BIIETBOPEHHOCTH Ka4€CTBOM, MOJTHOTOM U IOCTYITHOCTBIO BCE
1.3.1 UH(OpPMAIIHH O eSITeIHbHOCTH OpraHU3alnH, Pa3MEIIeHHOI Ha 20 opranmusan| Ormpoc 99,3 146 19,86
U(POPMAIMIOHHBIX CTEHJAaX B TIOMEIIEHUH OPTaHU3alUH uu
Y 10BIIETBOPEHHOCTH Ka4€CTBOM, MOJTHOTOM U IOCTYITHOCTBIO BCE
1.3.2. HHGPOPMAIIUH O JCSITCTHFHOCTH OpraHU3aliH, pa3MEIIeHHON Ha 20 opranmzan| Ompoc 99,3 135 19,86
odurraabHOM caiite opranuzanuu B cetr "MHTepHeT" uu
Hroro no kpurepuio 1 100 99,72 99,72
2. KomdopTHOCTh ycn0BuHil IpegocTaBjIeHUs yCIyT
OO0ecneyeHue B OPraHu3anuu KOMQOPTHBIX YCIOBUMH s
NpeI0CTaBIeHHs YCJIYyT, HAPUMeEp:
- HaJIM4ue KOM(OPTHOH 30HBI OT/ABIXa (0XKHUIaHUs) 000pYIOBaHHON
COOTBETCTBYIOIIEH MEOEIbIO;
- HAIMYWE Y TIOHSTHOCTh HaBUTAllMW BHYTPH OPTaHU3alUH COLMATBHOMN
Kpome
chepsl;
. teatpaisb | [Tocemen
- HAJIMYUE U JIOCTYITHOCTh MUTHEBOW BOJIBI;
. HO- ne
- HAJIMYUE U IOCTYITHOCTh CAHUTAPHO-THT'MEHNUECKUX TOMEIICHHH;
. . 3pEHUIIH | OpraHn3a
- CAaHWTapHOE COCTOSIHUE MTOMEIEHUH OpraHnu3aliy COIHATbHON
2.1. cheph: 50 BIX U UM, 100 50
’ KOHITEPT | ompoc
- TPaHCIIOPTHAS IOCTYITHOCTH (BO3MOKHOCTB JI0€XaTh JI0 OpraHU3aliu
N HBIX |mocernte
COLIMAJILHOM c(hephl Ha OOIIECTBEHHOM TPaHCIIOPTE, HAJIMYHe N
opranmsza| mei
MIApKOBKH); N
A

- OCTYIIHOCTb 3aIIMCH Ha II0JIy4eHHe YCIIyTH (110 TenedoHy, Ha
oduIMaTbHOM caiiTe OpraHu3aliy COlMaNbHON cepbl B ceTH
«HTepHeT», nocpeactsoM EnuHoro noprana rocyjapcTBeHHbBIX U
MYHHUIMTATIBHBIX YCIYT, IPH JIMYHOM MOCEIIEHUU B PETHCTPATYpPE HIIH Y
CIIELMAJINCTa OPTaHNU3aLUH COLUANBHOM Cepsl.




Kpome

Tearpaib
HO- AHanu3
Jons mosy4areneii ycjayr, y10BJ1eTBOPEHHbIX KOM(OPTHOCTBIO 3pEIUIIH | aHKET,
2.2. yciaoBuii npegocTasiieHust yeayr (B %o oT o0miero yuciaa 50 BIX U orpoc 94,8 147 47,4
ONPOILIEHHBIX NMOJIy4aTeseil yciIyr) KOHIIEPT | moceTure
HBIX e
opraHmsa
uui
HToro nmo kpurepuio 2 100 97,4 97.4
JlocTynmHOCTB YCJIyT AJIsl HHBAJIHIAOB
IMocemen
ne
. BCE |opraHusa
31 Oﬁopyuonavﬂne TepPHTOPHHU, MpHJIeralolieil K opranusauuu, u eel . opramma|  wm, 20 6
MOMeIeHMIi ¢ y4eTOM JO0CTYIMHOCTH AJI51 HHBAJIMIO0B:
1102070 HabIo1e
HUE,
oIpoc
311 - obopymoBaHWe  BXOOHBIX  TpPyNH  HaHAYCaMH/TIOIXBEMHBIMH 6 Y 0
aThopMamu;
3192 - HaJW4Hhe BBIIENEHHBIX CTOSHOK JUIsl aBTOTPAHCIOPTHBIX CPEJNCTB 6 T 0
VHBAJINJIOB;
313 - HaJW4yMe aJanTHPOBAaHHBIX JH(TOB, TMOpPYYHEH, PpaCIIMPEHHBIX 6 o — =1 0
JIBEPHBIX IPOEMOB; —
3.1.4. - HaJIM4YUe CMEHHBIX KPECe-KOJSICOK; 6 — /) — | —/— 0
315 - HalM4Yhe CHEelHaTbHO OOOPYNOBAHHBIX CAHUTAPHO-TUTHEHHYECKUX 6 T 6

HOMeIJ_[eHI/Iﬁ B OpraHusalivn




Oo0ecnevyeHue B OPraHu3anuy yCJI0BHil JOCTYITHOCTH, MO3BOJISIOIINX
HHBAJMIAM [10JIYy4YaTh YCJIYTd HapaBHe ¢ APYTUMH, BKJIKOYasi:

- nyOnupoBaHWe Ui WHBIMAOB II0 CIyXy M 3pEHUIO 3BYKOBOH H
3pUTENbHON HH(OpMALNH;

- IyOonmMpoBaHUe HAAINMCEH, 3HAKOB M MHOW TEKCTOBOM M rpaduyecKoil
uHpOpManMKM  3HAKAMH,  BBIIOJHEHHBIMH  pPENbe(hHO-TOUECUHBIM

mpudToM bpaiins; Hocemex
- BO3MOXHOCTH MpPEAOCTaBJICHUs WHBAIMAAM MO CIyXy (CiIyxy H e
Bce |opraHusza
39 3pEHHUIO) YCIyT cypﬂonepelionqnxa (TH(bnocyp)JonepeB?aqHKa); 40 opramusa|  mm, 675 97
- HaJIMYUE aJIbTEPHATHBHOW BEpCHH O(QHINAIBFHOTO caiiTa OpraHu3anui
COLMAJIbHOM cepsl B ceTr «VHTEepHET» I MHBAIHUIIOB 110 3PEHHIO; wan | Habmioze
- TIOMOIIb, OKa3plBaeMas pabOTHHUKaM{ OpPTaHU3alMK COLMAIBHOMN e,
cdepsl, MPOIISAINMI HeoOXoquMoe 00ydeHue (MHCTPYKTHPOBAHKE) T10 ornpoc
COIIPOBOXKJICHUIO MHBAIMAOB B TIOMEUICHUSIX OpraHU3allH COLUATBHOM
cdepsl ¥ Ha IIpUIIETraloiell TeppUTOPHUH;
- HaJM4Yhe BO3MOXXHOCTH MPEAOCTABJICHUS YCIYIH B AWCTAHIHOHHOM
PEeKUME HITH Ha JIOMY.
Houst mosryuaTeseii yeayr, y10BJIeTBOPEHHBIX JOCTYMHOCTBHIO YCIyT Bce | AHkerup
3.3. 7151 HHBAJIHIAOB (B %0 0T 0011ero yucjia OnpoieHHbIX moJryqyartesaei 30 OopraHusa| oBaHHe, 89,4 17 26,82
YCJIYT - HHBAJIH/IOB) UK or1poc
Hroro no kpurepuio 3 100 59,82 59,82
4 JLo0po:xesaTeJIbHOCTh, BEJKJIUBOCTh PA0OTHUKOB OPraHu3aluu
Kpome
Jons momydateneid yciyr, yIOBIETBOPEHHBIX J00pOKeNaTelIbHOCTEIO, Teatpais
BEXXJIMBOCTBIO pabOTHHKOB OpraHH3aIUH, o0ecreunBaroImx Ho-
N 3pENUIIH | AHKETUD
41 TNEPBUYHBIU KOHTAaKT 5 n I/IHq)OpMI/IPOBaHI/IC noJryvyatesis yciayru 40 S oBaHUe 98,7 153 39,48
(paOOTHUKM CIPaBOYHOM, KaCCHPBI U TpoYee) MPU HEroCpeCTBEHHOM ’
oOpamieHnr B opranm3anuto (B % oT 00Iero 4uciia OMpOIICHHBIX KOHUEPT | - OTpoOC
noJtydatesneu yciyr) HbIX
opraHmsa
uui




Kpome

Tearpaib
Jons momydarteneil yciyr, yAOBIETBOPEHHBIX I0OPOKENATENbHOCTHIO, Ho-
3penunid | AHKeTup
42 BE)KJIUBOCTBIO PabOTHUKOB OpraHu3aLuH, o0ecreYrBarOLINX 40 x| osane, 100 155 40
HETIOCPEICTBEHHOE OKa3aHHE YCIYI'H IPU OOpalICeHHH B OPraHHU3aIHIO
(B % OT 001Iero Yncia ONPOLICHHBIX TOTy4aTeNel YCIIyT) KO;E?{PT onpoc
opraHmsa
05071
Kpome
Jons momydarteneil yciyr, yZOBIETBOPEHHBIX NOOPOKENATENbHOCTHIO, TeaTpab
BEKJIUBOCTBI0  pabOTHHKOB  OPraHU3alliM IpPH  HCIOJIb30BAHUH HO-
OUCTaHIMOHHBIX  (OpM  B3aumMoielcTBus (o  TenedoHy, IO 3pETHIIH | AHKETHP
4.3. JJIEKTPOHHOM MOYTE, C TOMOIIBIO JIIEKTPOHHBIX CEPBUCOB (I10JIa41 20 bBIX U | oBaHue, 98,8 131 19,76
JIEKTPOHHOT'O OOpaIeHNs/ kKa100/IpeNI0KEeHIH, 3alIUCH Ha MTOJTyYeHUEe KOHLIEPT | ompoc
YCIIYTH, TIOJy4eHHEe KOHCYIbTAIlUH 110 OKa3bIBAEMBIM YCIyraM U 1p.)) (B HBIX
% oT 00111eT0 YKCa ONPOIIEHHBIX MOTyYaTeNei yciyr) OpraHmza
Ui
Hroro no kpurepuio 4 100 99,24 99,24
5 Y10BJIE€TBOPEHHOCTH YCI0BHSIMH OKA3aHUS YCJIYT
Kpome
TeaTpab
. HO-
Hons momywareneit  yciyr, KOTOpbIE TOTOBBI  PEKOMEHIIOBATH spemm | Arkerip
51 OpPraHM3allMi0  pPOJICTBEHHHMKaM W 3HakOMbIM (Moriam  Obl  ee 30 sxu | osame, 100 155 30
PEKOMEHI0BaTh, eciy Obl ObLITa BOBMOXHOCThH BBIOOpa opraHuzanyu) (B
% OT 001IIero Ynciia ONPOIIEHHBIX TOTyYaTeNei yciyr) KO:;ip T ompoc
opranusa
U
Kpowme
Tearpaib
HO-
o 3pETUIIH | AHKETUD
59 Jons momydareneit yciayr, YyAOBJIETBOPEHHBIX TIpauKOM vpa6on,1 20 x| osanme, 98.1 152 19,62
opranmnzanuu (B % OT 00IIEro Yrcia ONpOIIEHHBIX MMOyJaTeNe yCiIyr)
KOHILIEpT | ompoc
HBIX
opraHusa
05070




Kpome

TeaTpalb
HO-
Jons momywarenei yciyr, yIOBJIETBOPEHHBIX B IIEJIOM YCIOBHSIMH 3pEJIHILH | AHKETHP
5.3. OKa3aHus yciIyr B opraHuzanuu (B % oT oOmiero yucia OMpOIICHHBIX 50 BIX 1 | oBaHHme, 100 155 50
noJydJarenet yciyr) KOHIEepT | ompoc
HBIX
opranusa
05071
Hroro no kpurepmuio 5 100 99,62 99,62
BCEI'O 1o opranu3anuu: 91,16




